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All the latest news and updates from your local hospice

Ron’s wish
comes true
A very special visitor to
Whittington hospice
Read Ron’s story on page 5

Welcome
from Emma Hodges, CEO
It’s been a busy 12 months at St Giles, beginning this
time last year with the launch of our new brand and the
unveiling of our five-year strategy.
Reading through the strategy again this week in preparation for
writing this piece, one line stood out for me – ‘It takes a community to
make a hospice’.
Every day I see, hear and listen to stories of how the community
supports St Giles and the work that all of our teams do, from
volunteers who have worked in our shops for an amazing three
decades, to fundraisers climbing to Everest Base Camp to raise money.

Let’s get
connected!
Come and find us on Facebook, Twitter and Instagram
to keep up to date with all the latest St Giles news and
stories and let us know what you’ve been up to!

/stgileshospice
@stgileshospice
/company/stgileshospice/
@stgiles_hospice

So many people across our community give their time, energy, money
and donated goods to St Giles and to quote a famous supermarket:
‘Every little helps’.
In fact, all of those generous gifts of hours, pounds and items add
up to such a lot. This year we worked out that our volunteers donate
an amazing £2.3 million-worth of time to the organisation. That’s on
top of the millions of pounds raised through our shops and lottery, via
fundraising and through gifts left in wills.
Put simply, we couldn’t do what we do without all of the people in our
community who so generously support us.
Whether it’s a pound a week on our lottery, taking part in one of
our events, raising money through a cake sale at work, giving your
unwanted books to our shops or donating your time, it all adds up to
make a huge difference in helping us to care for families at some of
the hardest times in their lives.
I’m incredibly proud of the community we are part of – I’ve seen a
wonderful surge in people supporting people, through Bereavement
Help Points and peer-to-peer support like our MS and Pulmonary
Fibrosis support groups.
And the ripples from our community engagement work are reaching
even further than we could have hoped, with businesses, schools,
colleges and individuals embracing the opportunity
to create compassionate communities around
end-of-life care with warmth and enthusiasm.
So to every individual, school, college,
organisation, lottery player, volunteer and
shopper, and to everyone who works for
and with us to spread the word, thank you.

Tell us what
you think
We love to listen to what matters and do what matters
for our patients, so if you’ve experienced care at St Giles
and have suggestions of ways in which we can improve
our service, however small, please get in touch.
You can email us at feedback@stgileshospice.com,
contact us by phone on 01543 432031 or post:
St Giles Hospice, Fisherwick Road, Whittington,
Lichfield, WS14 9LH.

It really does take a community to make
a hospice, and we are very lucky to have
such a great community.
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The new data protection legislation could
lose us your support
The support we receive from our local community is
so vital to St Giles and it is very important to us that
we communicate with you in the ways you want us to.
You may have heard that there is a new data protection
law coming into force in May 2018 called the General Data
Protection Regulation (GDPR). This will bring current laws up
to date and give you more control over how organisations,
including charities, use your data. It means we must tell you
how we are using any information we hold about you and
allows you to choose how you want to hear from us.
As a valued supporter of St Giles, we want to keep you
updated about hospice news and events, so we will
occasionally send you information (like this issue of News
and Review) by post, unless you let us know you don’t want us
to do so. We also try to save money by communicating with
supporters electronically if that is appropriate.
If you have received this issue of News and Review in the post,
there is a form attached to the covering letter which we are
asking supporters to complete and return to us in the freepost
envelope provided. It’s to let us know that you are happy for
us to continue communicating with you. Alternatively, you
can update your communication preferences online at
www.stgileshospice.com/keepintouch
To make sure we are complying with the new law, it’s
important that you return the enclosed form so we can
continue to communicate with you in the ways in which
you want us to. Even if you are happy with the information
we currently send you, we still need you to complete and
return the form to let us know.
In particular, if you want us to be able to email you, it is
important for you to confirm this online or by returning the

enclosed form, even if you have previously given us your
email address.
The support we receive from our local community is incredibly
important to us and we take the protection of your data
seriously. We promise we will never pass your information
to anyone who isn’t directly working on our behalf and we
will keep your details safe and secure. We also promise not
to inundate you with unnecessary information and you can
change your mailing preferences at any time.
What we do want to do is communicate with you about the
hospice when and how you want us to – so please register
online or return the enclosed form as soon as you can. It
takes a community to make a hospice – thank you so much
for your continued support.

Ways to stay in touch…
Post – It’s always nice to receive something in the
post and it allows us to send you publications
like this issue of News and Review, as well as
information about our activities and events and ways
you can continue to help.
Email – We spend every penny wisely and emails
are a really cost effective and environmentally
friendly way of keeping you up to date.
Phone – Sometimes it’s good to talk and a phone
call can give you chance to ask us questions and
talk about why you support St Giles Hospice.
Text – Getting information to your mobile when
you’re on the move is quick and easy and means
you can learn about the work of St Giles wherever
you are.

You can update your
communication preferences online at
www.stgileshospice.com/keepintouch
or by calling 01543 432538.

01543 432031 I stgileshospice.com I enquiries@stgileshospice.com
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Bereavement Support: Vera’s Story
When Vera Skellett’s husband Eric died from cancer, she felt lost
until a member of the St Giles team encouraged her to visit her
local Bereavement Help Point. The couple had been married for
25 years after meeting on a blind date and they hit it off on day
one. Vera said:

“Eric was the most loving and
caring man you could meet and was
marvellous with my three daughters.
We had so many happy memories
together and I was so lucky to have
him in my life. When he died it left
a huge hole and I really didn’t know
what I was going to do.”
Eric spent his last few weeks at St Giles. During this time the
team suggested to Vera that she might like to go along to the
Lichfield Bereavement Help Point, which is open to anyone to
drop in.
“It was really hard at first but the difficult part wasn’t walking
into the room, it was leaving at the end because I felt so safe and
supported at the Help Point. When I left I had to go back into the
big world and back into this big bubble of grief. I honestly don’t

know what I would have done without the group and I can’t praise
them enough, they are just so kind and caring.”
Nearly three years on, Vera is now an active member of
the group, organising get-togethers and meals out and
continuing to benefit from the support that the help provides
to the community.

“We joke that the group is like a
magnet because we are all drawn
together and we can sit and laugh
or cry together – we could be the
happiest sad people in the world.”
“It’s been a brilliant support for me and now when a new person
comes in, I offer them a cup of tea and a warm welcome.”
With the support of wonderful volunteers like Vera,
Bereavement Help Points can be found in eight towns across
the St Giles catchment area and are open to anyone who is
grieving. The Help Points are there for as long as you need
them, whether it’s for just a couple of sessions or on a longerterm basis. Trained volunteers are on hand to welcome and
support people with advice, information and signposting or just
a listening ear. Find out more at www.stgileshospice.com/
bereavement-help-points or call 01543 432031.

”I honestly don’t know what
I would have done without
the group and I can’t praise
them enough, they are just
so kind and caring.”
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We do more than you think

Ron’s wish comes true as his horse visits St Giles
Dreams can come true, as St Giles’ patient Ron Smith
was able to prove when he received a very special
visitor in the gardens of the Whittington hospice.
Ron, 66, who was diagnosed with an incurable form of cancer, had
only one last wish - to be reunited with his 15-year-old horse Jay.
Ron fell in love with horses and horse riding when he visited Texas
around 20 years ago, and has been involved with them ever since. He
got Jay four years ago and rode him five or six times a week, which
saw the pair develop an incredibly close bond. His sister Sandra said:
“Ron really missed Jay when he was first admitted to hospital and
when he was transferred to the hospice one of the first things
staff offered to do was arrange for Jay to be brought to him. I
didn’t think it would be possible for Ron to see Jay again, but
thanks to staff at the hospice and at Lullington Hill Stables, where
Jay is stabled, he was able to come and visit.

“It was a really lovely moment for
Ron and Jay and the connection
between them was so obvious – it
was a really emotional moment for
everyone involved.”
St Giles Nursing Director Katie Taroni added that everybody at
the hospice believed it was really important to be able to go that
extra mile for patients. She said:

“At St Giles we talk about doing what matters for our patients and
it’s clear that for many people, what really matters is their family
– including their animals. We understand that doing even small
things that matter makes a really big difference.”

It’s our birthday, let’s paint the town orange!
Hip, hip, hurrah! 2018 marks 35 years since St Giles
Hospice was founded and we’d love everyone to
help us celebrate and raise money so we can carry
on supporting people in our community for many
more years to come!
Plans are already underway for ‘Orange Week’, a packed series
of events across the region from 7-15th July. It promises to be
an amazing week and we want as many of you to get involved
as possible. So what will you be doing to paint your town
orange? You could join us in celebrating Orange Wednesday
by going orange at work, school or college, organise an orange
cake sale, dye your hair orange… the choice is yours.
There are so many ways you could get involved and every
penny raised goes to help people in our community. Give us a
call on 01543 432538 or pop over to our social media pages
where we’ll be sharing ideas and you can keep us posted on
what you’ve got planned. If 1983 was a special year for you
too, we’d love to hear from you – call 01543 432538 or email
fundraising@stgileshospice.com

01543 432031 I stgileshospice.com I enquiries@stgileshospice.com

35
years
of caring
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Walk, run, ride or get
muddy for St Giles!
Last year we hosted a calendar that was jam-packed
full of fun events for our super supporters. People
cycled, walked, got muddy and joined in with festive
fancy dress to raise funds for St Giles – there was
never a dull moment and we salute you all!

“I took part in both your cycle rides
last year and really enjoyed them!
St Giles’ events are second to none.”
Alan, Walsall

More than 5,000 people from across our community took part in
our events and the funds raised are vital to help us provide care
for local people and their families who are living with a potentially
terminal illness – from the bottom of our hearts we thank you for
making our 2017 events so successful.

As we celebrate our 35th anniversary
this year, we would love to make 2018
the best year yet but we can’t do it
without YOU!
If you would like to join us at any of our events we would love to
welcome you. We have events suitable for all ages and abilities,
taking place during the day or at night and we are always in
need of volunteers to help support our fundraising. Check out
our calendar of events or to find out more visit
www.stgileshospice.com/events

Dates for your diary

There’s something for everyone!
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Cycle St Giles Walsall

Sunday 29th April

Celebrate Lives Lived

Throughout May

Solstice Walk

Saturday 16th June

Summer Fair, Walsall

Saturday 14th July

Summer Fair, Whittington

Saturday 14th July

Cycle St Giles, Whittington

Sunday 2nd September

Starlight Walk, Walsall

Saturday 15th September

Mud Challenge

Sunday 30th September

Christmas Fair, Whittington

Saturday 17th November

Christmas Fair, Walsall

Saturday 1st December

Rudolph Run

Sunday 2nd December

Christmas Treecycle

7th – 11th January 2019
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Legacies make a
lasting difference
Every year we are honoured to receive gifts that our
supporters leave to us in their wills.
Each gift means a great deal to St Giles. Every pledge that is made
helps to secure the future of our hospice, meaning that we can
continue to support and care for local people for generations to come.
A gift in a will really does make a lasting difference to our work,
no matter how large or small it may be. In 2016/17, more than
20% of the legacy donations we received were under £1,000 each
and these gifts have in turn supported the communities that we
care so much about.
St Giles cared for George King before he passed away in 2012.
George asked to die at home and with our support George’s
wishes were met. Following George’s death, his wife Pam updated
her will to leave a gift to St Giles Hospice. As Pam explained,

“It just made sense to leave a sum
of money to St Giles. I have left a
gift in my will because it’s a small
way of continuing to make sure the
hospice can function and offer the
support and care to others that was
so important for us.”

We would like to thank Pam and all those who have thought of us
in this way.
You too can do something amazing by leaving a gift to St Giles
Hospice in your will. Simply visit www.stgileshospice.com/
legacies to find out more or, if you would like to discuss leaving
a gift in your will, or let us know that you have already done so,
please contact Abi Mills on 01543 432538 or email
abigail.mills@stgileshospice.com

Tamworth shop celebrates special milestone
Our St Giles shop in Tamworth had so many reasons
to celebrate in December when it hit a special
milestone – not only had it been trading for thirty
years, but the landmark anniversary was shared with
the shop manager and one of the volunteers who
had both been there since the very beginning!
Manager Janet McDonald and volunteer Shirley Hoare joined
the shop when it first opened in its Little Church Lane premises
in 1987. The pair have watched generations of shoppers and
supporters backing the hospice and say they are staggered
and humbled by the generosity and loyalty shown through the
years. Janet said:

The shop in Little Church Lane, which was previously occupied
by a bridal boutique, was the second St Giles charity outlet to
open following the launch of the first shop in Lichfield in 1986.
Over the years the Tamworth shop has played a vital part in
funding the hospice’s work.
Lynwen Truesdale, Head of Retail at St Giles Hospice, added:
“We’d really like to say a big thank you to all of the loyal
customers and donors who have supported us through the years.
There are regulars who go into the shop daily or weekly year in
and year out and their dedication is an inspiration to us all.”

“You can’t believe how quickly the years have flown by. We
have our regular customers and 18 dedicated volunteers, many
of them old timers – along with my fantastic deputy Mary Jarvis
- and there’s a real family atmosphere here. We wouldn’t have
it any other way and we’re extremely grateful to everyone for
supporting us.”

01543 432031 I stgileshospice.com I enquiries@stgileshospice.com
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Thank you!
Because of you, in 2016/17 we raised nearly

St Giles have over

789 collecting boxes

out in the community and last year they
raised over

£55,000

£

£

£

£

£5 million
Our wonderful volunteers donated an amazing

£2.3 million pounds worth of time this year to support
our administration and care teams, shops and fundraising

Our shops have seen
over

Over

33,000 regular weekly lottery players

812 people pulled on their trainers and ran for
St Giles raising nearly £80,000
141,918 tickets sold in our raffles

520,000

visitors spending an
average of £5.71 in
each transaction

842 people got on their bike
and cycled for St Giles raising
over

20th year in 2017 and has raised
over £17 million!

£92,000

Our lottery reached its

Our weekly lottery funds the care of

100,000 of you have donated
nearly 250,000 bags and boxes of
Over

1 in 9 hospice patients
The 2017 Celebrating Lives
Lived gardens displayed

1,556 forget-me-nots
raising over £28,000

goods to St Giles Hospice charity shops

in memory of loved ones
Last Christmas we sold
Over

£79,000

worth of Christmas Cards
sold in our shops!

Over

£500,000 has been donated to St Giles in

memory of a loved one
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150 local businesses support

our lottery Promise Card
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5,500 people from the community took part in our
events raising a whopping £193,241
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Stan’s Story
“Everyone in the group is so
caring that it’s a real pleasure
to come every month. It’s also
great to have the support of
other people who have the
same condition because they
know what you are going
through and you can share
information and experiences.”

For Stan Andrews, the shattering day he was
diagnosed with Idiopathic Pulmonary Fibrosis (IPF)
is etched in his memory. Stan, who lives in Middleton
with his wife Maxine, had chest X-rays and a CT
scan after seeing the doctor about a persistent
cough. Stan said:

Stan was also introduced to the IPF Support Group which meets
at St Giles Sutton Coldfield. Initially Stan felt a little apprehensive,
but the warm welcome he received from other members soon
reassured him.

“When the consultant told us I had IPF I hadn’t got a clue
what it was, but he told me it was incurable and I probably had
18 months to two years left to live. He was straight to the point
but I’m glad he was as he made it clear I didn’t have the luxury
of time.”

“I know just how good hospice care is because a local hospice
supported my mother and my family when she was dying.

IPF is a lung disease which has - in Stan’s words - ‘turned
his lungs into cardboard’, leaving him short of breath with a
permanent cough, as well as making him prone to infection.
There is no identifiable cause and treatment is limited to
medications that can slow progression, but cannot cure it.
After Stan and Maxine broke the news to their three children, the
former gardener began to make practical arrangements:
“I wanted to make sure everything was in place for when I got
worse, so we fitted a wet room, a stair lift and grab handles.
I sorted out all the finances and put my house in order so Maxine
and the children would be OK.”

“That’s all I wanted really – to
make sure that my family would be
secure and have nothing to worry
about if I died.”

01543 432031 I stgileshospice.com I enquiries@stgileshospice.com

The group has also offered the couple a link into wider hospice
services, with Maxine receiving pre-bereavement support and
Stan starting to attend the Day Hospice. Stan said:

“It’s the best place you can go in the world
because everyone there is focused on
helping you to keep your dignity.”
”It’s not just the doctors and the nurses who are so amazing, it’s
the volunteers who make the place too.”
Stan has attended Advance Care Planning sessions through
the Pulmonary Support Group and has already decided that at
the end of his life he would like to stay at home for as long as
possible, but would go into the hospice if he needed to.
“It has been hard having the conversation with Maxine and the
kids, but we sat down and talked it through. It can be difficult for
them to accept the reality of the disease, but I just want everything
in place for them, because that’s the way I work. IPF has made me
realise how precious life is and I want to enjoy the time I have left
with my family, knowing I’ve made plans for their future.”
At St Giles Hospice, we couldn’t do what we do alone. It takes a
community to make a hospice, and it’s because of your continued
support that we are able to help people like Stan and his family.
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Your hospice needs your time!
We simply couldn’t do what we do without the help of our
wonderful volunteers, and we need more help so that we can help
more people in 2018.

It’s amazing what we can achieve when
we work together, and it really doesn’t
require a big or regular commitment
on your part – even an hour here and
there would really help us.
Being able to do the things that matter is really important to our
patients, so this year we’d like to expand the services that we
offer. Our plans include providing more complementary therapy
appointments to patients and relatives, increasing the number of
activities in the Day Hospice and having a larger bank of flexible
volunteers who could help out if needed.
We carried out a survey to see what was required in order
to achieve our goals for this year and found that we need over
100 new volunteers to make it happen. Could you be one of

New specialist
women’s cancer
support service
With your help, we have been able to increase the
support we offer to women who are living with the
effects of cancer and its treatments, both during
and after illness, through the launch of a brand new
service in Sutton Coldfield.

them? Volunteers play an incredibly important part in the life
of our hospice, donating an amazing £2.3 million pounds
worth of time each year to support our care teams, shops and
fundraising. We thank every single one of you.
It only takes a small commitment on your part to make a really
big difference. If you’re interested in becoming a volunteer, please
visit www.stgileshospice.com/volunteer or call 01543 434546
for more information. Thank you!

Launched in February this year, the innovative programme has
been developed by St Giles Hospice and Breast Friends, thanks
to a £70,000 donation, almost half of which was raised by the
Boldmere Bullets.
The service is offered at St Giles’ Sutton Coldfield centre and
offers support to women across the region, including Tamworth,
Lichfield, Burton, Walsall and surrounding areas.
Self-referrals can be made by calling one of the nurses on 0300
330 1297 (calls charged at a local rate). A member of the team
will be available from 9.30am to 4.30pm on Tuesdays, Thursdays
and Fridays. A referral can also be made by any healthcare
professional in the area via www.stgileshospice.com/referrals

This specialist service is designed to support women who are
living with cancer and its possible ongoing effects, and help
them manage the physical and emotional impact that a cancer
diagnosis and its treatments can have.
“The clinic is a place where women can talk in confidence about
their cancers and be supported in a relaxed environment,”
explains St Giles Clinical Nurse Specialist Katherine Hill.

“Our nurses will support women and
their partners in living well with and
after cancer. We’d encourage any
woman who needs support to get in
touch and find out how we can help.”
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Chantelle, Rosie
and Daisy’s Story
When Ryan Wynn took his own life two years ago,
his devastated family had no idea where to turn
for support.
Ryan, an ex-army reservist from Tamworth, committed suicide
after struggling with mental health issues following a tour in
Afghanistan. His wife Chantelle and 14-year-old daughter Rosie
found Ryan’s body at the family home. They, along with younger
sister Daisy who was 10, were left traumatised by the loss.
“It was the most horrendous time and I literally didn’t know which
way to turn,” said Chantelle. “I knew I needed to get help for the
girls. I was told it was grief and to leave it six months, but they
needed help for the trauma as well as the grief.”
The family were referred to St Giles’ Phoenix service that
supports families and children, by Daisy’s school. They began
with one-to-one counselling for Rosie, but soon started
bereavement support together. Chantelle said;

“We’d lost the connection between
us when Ryan died. Rosie didn’t
want to be in the house and we
didn’t know how to be together
without him. The Phoenix team
stepped in when we needed it most
and when no-one else would help.”

was the laid back, fun one. Talking it through, I realised I needed
to change that and so I’ve become much more mellow.”
One of the most powerful elements of the family’s journey came
after they shared in one of the sessions that they felt they had lost
the ability to hug and touch each other.
“I think we were all hurting so much that we just went into
ourselves - we really had lost that connection and it was
hurting all of us more,” said Chantelle. “Then we were told that
complementary therapists at the hospice were going to teach us
how to massage each other. We were a bit taken aback!”

“Although we weren’t sure at first,
the therapists showed us how to
reconnect with each other through
head massages and things like that.
We literally rediscovered our ability
to hug through Phoenix. Now we
have a nightly gathering on my bed
when we cuddle and catch up.”

There was a sense of trepidation at the start of the process for
Rosie and Daisy, as neither of the girls knew what to expect.
“I was really worried and I wasn’t sure if I wanted to do it, but it
really helped,” said Rosie. “Every session, the first thing I would
do was cuddle the massive bear that sits in the family room and
we gave it a different name every week.”
“We did loads of activities to help us remember Dad and talk
about him. It really helped because we would talk about things
and deal with the emotions as they were coming up. It’s better to
get stuff off your chest than keep it in, although we didn’t have to
talk if we didn’t want to.”
The family’s sessions at Phoenix included talking about both the
emotional and practical elements of family life and learning to live
without Ryan.
“The sessions really helped us start to work as a team and think
about how we could support each other, even down to debating
who would walk the dog,” said Chantelle. “We also had to shift
roles in the family because I was always strict Mum and Ryan

01543 432031 I stgileshospice.com I enquiries@stgileshospice.com

The family worked with the Phoenix team for 18 months and
finished their sessions early in 2017.
“We’re much stronger as a family now because we know that
life is just too short so we focus on making memories,” said
Chantelle. “And we are moving forward – I know there’s still the
chance we could go back but I know that the Phoenix team are
on the end of the phone if we need them and we’re moving in the
right direction.”
To read more about Phoenix and the services we offer, please
visit www.stgileshospice.com/phoenix
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In memory of Terry
For Jo Challinor and her family, being the face of the
St Giles Christmas Raffle was just the first step in
supporting the hospice after her dad Terry Clarke was
cared for at Whittington.
Jo, mum Carole and sister Lisa had already raised thousands in
memory of Terry through a charity cricket match, but decided
to add even more to their total by sharing their story and selling
dozens of raffle tickets.
Keen sportsman Terry was diagnosed with bladder cancer
in January 2014 and despite extensive treatment, the cancer
returned and late in 2016 the family were told nothing could
be done. Terry spent the last six weeks of his life at St Giles in
Whittington and Jo couldn’t thank the hospice staff enough for
the support the whole family received.

“Dad felt so comfortable in the
hospice – he loved the nurses
and they worked hard to keep his
pain under control and to keep
him comfortable.”
“In his last few days, Dad decided he wanted to go home, even
if it was just for a night, and the nurses did everything to help us
do that.”
“The next day it was obvious that Dad was in a lot of pain so
we took him back to the hospice and straightaway he relaxed.
We stayed with him from then until he died, just a short time
before Christmas.”
“He was our hero and a true fighter until the end and we are so
glad we could be there for him. We will never forget the support
our family received from St Giles and every pound raised from
the raffle goes to support people in the same situation, so we
were delighted to spread the word and sell tickets.”
Lottery Manager Alison Jerram said, “Raffles are a key part of
our fundraising, as well as giving people a chance to win some
amazing prizes. Our Christmas Raffle raised more than £88,000
which helps us support local people, like Terry, living with
potentially terminal illnesses.”
We are so grateful to Jo and her family for their support, along with
all the other people who buy and sell tickets to family and friends to
support the hospice.

8,000 reasons to buy a ticket!
We really appreciate the support we get for our
St Giles raffles – thank you to all of you who buy
tickets and sell tickets for us. Our raffles bring in
much needed funds for the hospice so that we can
carry on supporting people in our community.
Of course there’s another great reason to buy raffle tickets. In fact
there are often thousands of good reasons, as the lucky winner of
our Christmas Raffle, Royston Urwin from Bloxwich, found out.
Royston was surprised and delighted when he got the call to say
he’d won the £8,000 top prize. “It was a real shock – I play to
support the hospice, but you never expect to win,” he said. “My
family have received care from St Giles Walsall in the past, which
is one of the reasons why I made the decision to support such a
valuable local charity. I will be sharing my good fortune with my
wife, Shirley, and will make a donation back to the hospice to help
support St Giles’ work.”
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We’d like to say a massive thank you to everyone who gets behind
our raffle – your amazing support makes a difference to every one
of the families we care for. Tickets for our Summer Raffle will be
sent in the post in the next few weeks and are on sale online now
at www.stgileshospice.com/raffle

Summer Raffle 2018
£12,000 worth of prizes to be won
including £8,000 or a
brand new Kia Picanto!

Tickets

£1

Please gamble responsibly
www.begambleaware.org

www.stgileshospice.com/raffle
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We’re here for you because you’re here for us

A tree alive with memories
Our beautiful Memory Tree takes pride of place in the
reception area at St Giles in Whittington, Lichfield,
and is a source of comfort and place of remembrance
for many. The tree is made up of 450 brass leaves
that can be engraved with the name of a loved one.
When Alan King’s wife Liz passed away at St Giles in 2015, aged
just 57, Alan raised an incredible £17,500 in her memory. He also
chose to dedicate a leaf on the Memory Tree to Liz. Alan said:

“When Liz was admitted to St Giles a
weight was immediately lifted from
both of us and we felt comfortable
and at peace.”
“It allowed me to fully embrace this loving time with my wife
whilst the clinical and physical care was looked after by kind
people so much more able than I.”
“St Giles Hospice only survives through the generosity of us as
individuals and I take comfort that I, and my family and friends,
can contribute in a small way to enable these kind people
to help others – and in doing so I feel that my Lizzie lives on
through their work.”

Help us
save money!
If you’d be happy for us to contact
you occasionally by email and/or
text instead of post, you could help
us save money. Please say yes by
completing and returning the form on
the back of the covering letter or visit
www.stgileshospice.com/
keepintouch

For a suggested minimum donation of £120, or a £10 regular gift
over 12 months, your leaf will be displayed on our Memory Tree
for a year. At the end of this period you can either renew your leaf
on the tree or we will send you the leaf in a special keepsake box.
Once your leaf has been inscribed and displayed you will be
invited to the hospice to see your leaf on the tree. It does not
matter if the person you’d like to commemorate in this way
received care from St Giles or not. If you would like more
information about the Memory Tree or other ways to remember
a loved one please contact Abi Mills on 01543 434577 or email
memorytree@stgileshospice.com

Sir David Attenborough
donates his voice!
Naturalist and TV presenter Sir David
Attenborough has ‘donated’ his voice for
the narration of the St Giles Virtual Reality
Guided Meditation app designed
to support hospice patients with pain.
Medical Director, Sheila Popert, who is leading the pioneering
project, said she was absolutely delighted when Sir David agreed to
supply the narration for the pain app, which is inspired by nature. She said:

“When we started work on creating a video app,
I knew the voice of the narrator would be the key to
its success and the first person I thought of was Sir
David. I was amazed and delighted when he agreed
and within weeks he had recorded the narration
for us and it surpasses expectation.”
The app is available to download from www.stgileshospice.com/forest-of-serenity,
with a mobile version planned for release during Spring 2018.

01543 432031 I stgileshospice.com I enquiries@stgileshospice.com
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Our year in
numbers
It takes a community to make a hospice; we can’t do
what we do without you.
When we come together we can create something amazing
that is far greater than the sum of our parts. Dedicated staff
+ incredible volunteers + wonderful supporters = a growing range
of care services devoted to local people and their families who are
living with a potentially terminal illness.

6,188
£9m

£1.5m
£749,000

hours per week
were donated by
our volunteers

raised through
fundraising

Our shops raised

We spent more than

on providing
our care
services.

That’s

£176,000 every week of the year.

mainly from donations of clothes and furniture

£932,000 £ 7,000
1,000 80%
Over

£

£

£

Our lottery raised

people are now supported each year

WHITTINGTON

more people locally who need our specialist care

of our care is delivered out in the community

£1.8m
gifts in wills (average over the past 3 years)
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10

WALSALL

SUTTON COLDFIELD

Bereavement
Help Points
across nine
towns in our
catchment area

News and Review Spring/Summer 2018

Meet the new face of
our lottery
Don Smith, a Day Hospice patient from Lichfield, has
become quite the celebrity since he became the new
face of the St Giles Lottery. The keen fisherman and
woodturner was photographed for the launch of the new
lottery rollover and has since appeared on everything
from leaflets and posters to the St Giles website.
The launch came at the perfect time for Don, who has Motor Neurone
Disease and has been attending Day Hospice:
“I had a fall just before the lottery relaunch and was feeling a bit flat
and down, but suddenly the phone started ringing off the hook when
friends and family saw the leaflet. It was a real boost for me and my
wife and my family are so proud of me, they joke I will be signing
autographs next!”

“I’m delighted to be involved because
coming to the hospice has really
brought me out of my shell. All the
nurses are so friendly – I love my visits.”
”I hope people will play the lottery as a way of supporting the hospice,
as it’s so important to keep it going.”

It’s a rollover!
The new rollover format was introduced in the lottery’s 20th year to
boost income raised from the lottery. The first rollover winner was
Tamworth man Nick Cross, who picked up a cheque for an amazing
£12,000. When he got the phone call from the St Giles team to tell
him about the win, Nick was convinced it was a hoax call!

£17 million
raised since
launching
in 1997

“I did think it was a joke as I’d forgotten I’d signed up for it in the first
place, so it was a complete surprise,” he said. “My mum is a volunteer
at the hospice so I know just what great work the team do and the
lottery is a really easy way to support such a worthwhile local cause.”

£

£
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SAVE

Over

Exclusive savings with

£900,000 raised in
2017 paying for care of 1 in 9
patients. Thank you!

your

£
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Promise Card:

www.stgileshospice.com/promisecard

01543 432031 I stgileshospice.com I enquiries@stgileshospice.com

You can sign up to play the lottery online
at www.stgileshospice.com/lottery or
by completing and returning the
form opposite.
£

Alison Jerram, Lottery Manager explains, “It’s your chance to win
£20,000 for just £1 a week and help us support people living with
Prom
a potentially terminal illness in your local community.”
ise C

WIN!
200 chances

to win each week,
including a £1,000 guaranteed jackpot
and up to

£20,000 rollover.
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Join our Lottery
Complete your details below or join online at
www.stgileshospice.com/lottery
1 Your details
Title:

First name:

Your support matters.
Thank you.
“One of the things I realised as a carer was that St Giles doesn’t fund
itself. The wonderful advice, guidance, help and support that we had
comes from the generosity of others.”
Craig Johnson, Sutton Coldfield

Surname:

No matter how big or small, donations to support St Giles Hospice are
always welcome.

Address:

If you would like to make a donation, you can do so in these ways

1 Online at www.stgileshospice.com/donate 

Postcode:
Telephone:

2 By calling 01543 432538

Mobile:

3 Using this form
I would like to make a donation of £ . . . . . . . . . . . . . to St Giles Hospice.

Email:

2 Payment amount and frequency

Title:

For ONE entry per week (please tick box)

First name:

Surname:

Monthly @ £4.34

Every 26 weeks @ £26

Every 13 weeks @ £13

Every 52 weeks @ £52

Address:
Postcode:

Monthly @ £5 (£4.34 lottery & 66p donation)

3 Choose a payment method

Telephone:

a) Standing order

Mobile:

Please complete this section with details of your own account and
return to St Giles Lottery Office – not your bank.

Email:

I enclose a cheque/P.O./CAF* voucher made payable to St Giles Hospice

To (your Bank name)

*(Please delete as appropriate)

Pay Lloyds Bank, Lichfield, Sort Code 30-95-04 for the credit of St Giles
Hospice (Promotions) Ltd. Account No. 01049604

Signature

Date

Your account name:

Please send your cheque along with this completed form in the
envelope enclosed or to this address:

Your account number:

St Giles Hospice, Fisherwick Road, Whittington, Lichfield, WS14 9LH

Sort Code:

If you do not require acknowledgement or receipt for your donation,
please tick here

First payment to commence immediately.

If you would like to receive information about making a donation in your
will, please tick here

Bank Quoting Reference (for office use only):

b) Cheque (minimum £13) payable to St Giles Hospice
If you prefer to pay by card go online at www.stgileshospice.com/lottery
or call 015243 434020.

4 Data Protection
By completing this form you are giving consent for St Giles Hospice Lottery
to use your data for administrative purposes related to your lottery play.
We value the support we receive from our local community and take the
protection of your data very seriously. We will never pass your information
to anyone outside of the St Giles Hospice Group who isn’t directly working
on our behalf, and we will keep your details safe and secure.
We would occasionally like to send you information about St Giles
Hospice’s work, events and activities – please tell us how you would like
to hear about these in the orange communication preferences overleaf.

5 Sign and date By signing you are confirming you are over 16
Signature:

Date:

Return your form (and payment if applicable) in the envelope enclosed
or to the address below. Once we receive your completed form we will
process your lottery application and you should receive your lottery
welcome pack within 10 days.
St Giles Hospice, Fisherwick Road, Whittington, Lichfield, WS14 9LH
Tel: 01543 434020 | Email: lott@stgileshospice.com
St Giles Hospice (Promotions) Limited (UK 3238435), T/A St Giles Hospice Lottery, registered office as
above, is a wholly-owned subsidiary of St Giles Hospice (Registered Charity No: 509014). Responsible
Persons: Alison Jerram and John Malcolm Godfrey. Licensed by the Gambling Commission
www.gamblingcommission.gov.uk and a member of the Hospice Lotteries Association and The Lotteries
Council. St Giles Hospice promotes responsible gambling. For practical help and support on problem
gambling please contact GamCare on 0808 8020 133 or visit www.begambleaware.org if needed. For
further details and full terms and conditions visit www.stgileshospice.com/lottery

For every £1 you give we get an extra 25p from
HMRC. To enable St Giles Hospice to reclaim the
tax on your donation simply tick the box below.
By ticking this box, I confirm that I am a UK taxpayer. I have read this
statement and want St Giles Hospice to reclaim tax on all my donations,
past, present and future. I understand that if I pay less Income Tax and/
or Capital Gains Tax in the current tax year than the amount of Gift Aid
claimed on all of my donations, it is my responsibility to pay any difference.
Data Protection: By completing this form you are giving consent for
St Giles Hospice to use your data for administrative purposes related
to this donation. We value the support we receive from our local
community and take the protection of your data very seriously. We will
never pass your information to anyone outside the St Giles Hospice
Group who isn’t directly working on our behalf, and we will keep your
details safe and secure.
Communication Preferences: St Giles Hospice Group will also use
your personal data to send you occasional information by post about our
work, events and activities, on the basis of our legitimate interest to do
so, in order to help us continue to care for local people and their families.
If you would prefer not to hear from us in this way, please tick
We are also trying to reduce costs by sending this information
electronically where appropriate. Please let us know if you are happy
to receive information about our work, events and activities in the
following ways by ticking the relevant boxes:
Email

Text

Telephone

Remember, you can change your choices at any time by just
contacting us to let us know. Our full Privacy Statement is available
at www.stgileshospice.com/privacy-statement or by calling
01543 432538.

Are you living with
an illness that may
not be curable or
caring for someone
who is?

Our advice and support line is here to help
We understand that it’s a difficult time, and that’s why we’re here to
help you 24 hours a day, 7 days a week.
You can call or email our expert team confidentially for advice and
information on subjects like accessing services and controlling
symptoms. Or if you want to discuss your concerns or need
reassurance, we’re here to listen.

0300 330 9410
(calls are charged at a local rate)

advice@stgileshospice.com
www.stgileshospice.com
Registered charity address: St Giles Hospice, Fisherwick Rd, Whittington, Lichfield, Staffordshire, WS14 9LH
Email: enquiries@stgileshospice.com
www.stgileshospice.com

Registered Charity No. 509014

