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Welcome
from Emma Hodges,
Group Chief Executive
Welcome to the latest edition of News and Review. It has
been another busy year for St Giles so it’s a packed edition.
2018 has been a year of reflection and celebration for the hospice as
we reached the 35th anniversary of the day we welcomed our first
patients through our doors. In this edition, you can see some of the
celebrations held, which culminated in Orange Week in July. It was a
wonderful week to be part of and I’d like to thank everyone who was
involved, patients, staff, volunteers and the community.
As part of our birthday celebrations, we welcomed back the Reverend
Canon Paul Brothwell who founded St Giles Hospice, to open our
Summer Fair. Paul was the driving force in creating a hospice in the
area and it was wonderful to hear him talk about the very beginnings
of St Giles.
I was also delighted that Paul feels St Giles continues today to focus
on high quality care for local people and their families, which was his
mission in founding the hospice.
The anniversary has given us as a team the opportunity to look
back at 35 years of hospice care and to look forward to future plans
and challenges.

An update from
our Chairman,
Charles Theaker
Our 35th year at St Giles is a year of change
on the Board of Trustees. It’s been a pleasure
to be the Chairman for the last three years
and in November I will be handing over to our
current deputy chair, Jo Maidment.
In one of my last jobs as Chairman, it gives me great
pleasure to welcome five new Trustees to St Giles. The
first is Sukie Shemar, Corporate Partner at Enoch Evans
LLP in Walsall. Sukie is a specialist corporate lawyer
with significant experience in the charity sector. Joining
her is Dr Paul Joshi, a GP at Tamworth’s Crown Medical
Practice with an interest in technology innovation in
patient care. I’d also like to welcome Sue Read, Professor
of Learning Disability Nursing at Keele University and
Research Lead for research development.
From November, also joining us is Dr Magnus
Harrison, Executive Medical Director and Deputy
CEO at University Hospitals of Derby and Burton NHS
Foundations Trust. The final appointment is Dr Rashi
Negi, a consultant psychiatrist and Clinical research
network speciality lead at NIHR Clinical.

Looking back has been wonderful, as we have been able to see the
increasing numbers of people we have been able to help. It was also
very clear how much phenomenal support we have received to help
us maintain that growth.
To everyone who has donated time, energy and resources to St Giles
over the last 35 years, thank you so very, very much.
Looking to the future, it is clear that there is a growing need for
hospice care. We believe that more than 1,000 additional people
and their families could benefit from our support, however, due to
increasing costs of care and income remaining challenging we need
to look at innovative ways to reach them.
We also know that we will continue to need the support of our whole
community to meet a financial target of more than £9 million a year.
The story of St Giles from 1983-2018 is made up of
thousands of acts of kindness from our teams, to
patients and their families and from our community
to St Giles. The challenge for the next decade is
significant and we hope to continue to be able to
develop and fund the essential care needed by
people locally.
Thank you – we simply
couldn’t do it without you.
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L-R: Dr Paul Joshi, Professor Sue Read, Charles Theaker,
Sukie Shemar.
Rob Horton, former local GP, is leaving the Board of
Trustees after 25 years. His tenure included a period
as Chairman and another as Acting Medical Director.
Adrian Thompson, Consultant at Queen’s Hospital
Burton upon Trent, has served us for 16 years, many of
them as Chair of Care Governance Committee, is also
standing down. Their contribution has been of the very
best, their counsel has been wise, their commitment
unlimited. They leave an organisation in good heart, and
ready for the challenges of the future.
I’d also like to recognise the dedication of all those staff
and volunteers who work so hard to ensure we provide the
range of care services that our patients and families need.
Thank you all.
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Support and superheroes help Dave feel
normal again
Dave O’Shea is the face of our Christmas Raffle
campaign. He has agreed to share his story to
encourage people to play the Christmas Raffle as an
easy way to support St Giles.
Life for Dave was normal until he began to get blurred vision in
his left eye eight years ago. Tests showed he had very high blood
pressure. After extensive investigations, Dave, then 28, was given
the news that he had adrenal cancer. His doctor told him that
without treatment, he would be dead by 30.
Surgery to remove the tumour was successful and Dave, who
lives in Sutton Coldfield with his wife Pam and three daughters,
Jessica, Chloe and Abigail, was given the all clear. But in 2015,
Dave was told the cancer had returned. Since then tumours have
developed in Dave’s pelvis and most recently in his spine, which
forced Dave to stop working earlier this year.

“I’d been limping and ignoring it,
refusing to admit that it was getting
worse, but it was obvious to Pam
how bad it was.”
“That’s when I went to the hospital for pain management and
was told the cancer had spread to my spine. The cancer is
inoperable but with treatment hopefully it can be controlled.”
Dave was referred to St Giles through his GP and continues to
receive support from a specialist community nurse who provides
Dave and his family with help, advice and information within
the comfort of their own home – something that the family
particularly appreciates. Dave also visits the St Giles Day Hospice
at Whittington and the Supportive Care Centre near his home in
Sutton Coldfield.

“Coming to St Giles is brilliant and it
feels like a sanctuary for me. I feel
relaxed and normal here. Sometimes
I feel different to everyone else
because I feel like the ‘patient’ but
that doesn’t happen at St Giles.”
Dave has also been supported throughout by his wife Pam, who
he calls his superhero. “She holds everything together and always
looks for the positive, always knowing what to do or say”, he said.
“It’s been really tough for all of us and it’s been a really difficult
journey but these are the cards I’ve been dealt. Pam and the girls
are so strong and brave, they look after me and the kids are such
loving, caring children, always there for a cuddle on the sofa.”
“I’m a lot calmer, particularly with the support of the St Giles
team. It helps me feel more independent, because I am doing
something on my own. It’s good to know that the support is here
both now and in the future for me and my family. It’s vital that
the community continues to help St Giles by doing things like
playing the raffle, as the support they provide is really important
to people just like me who are living with an incurable illness.”
If you have not yet bought tickets for our Christmas
Raffle and you received your copy of News and Review
in the post, there is a book of tickets enclosed along
with a return envelope. Alternatively, tickets are available
to buy online at www.stgileshospice.com/raffle or by
calling 01543 434020. Your support matters. Thank you.
Dave died just a few days before News and Review was
printed. We’d like to thank his family for giving permission to
publish his story in his words and for their continued support
of St Giles. Our thoughts are with them.

01543 432031 I www.stgileshospice.com I enquiries@stgileshospice.com
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St Giles Hospice in numbers
We’re in this together. It takes a huge amount of teamwork from dedicated staff, wonderful
volunteers and our superb supporters for St Giles to continue providing care to individuals
and families in our community. This is how 2017/18 stacked up in numbers:

We’re here for you…
Whether you’re living with a potentially terminal illness, caring for someone who is,
or grieving over the death of a loved one, we’re here to help.

8 in 10

7,000+
people cared for

13

We have to
raise over

Bereavement
Help Points

spent providing
care services

⁄3

2

…because you’re here for us.
It takes a community to make a hospice;
we can’t do what we do without you.

£

£820,000

£

£2m
£

of our running costs from
our local community

Volunteers donated over

6,000
hours per week

Fantastic
fundraisers
raised over

Lovely lottery
players raised

£9.6m

patients cared
for at home

£

£1.5m

£5m

generous gifts in wills
(average over the
past 6 years)

raised by our
supporters

er
Sup rs
pe
shop ed
rais

£672,000

Can we count on you to help us be there for everyone who needs us?
There are still 1,000 more local people who need our specialist care. Please visit
www.stgileshospice.com or call 01543 432538 to see how you can help.
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We do more than you think

Life after cancer – Kathryn’s story
When Kathryn Gendle, a 39-year-old beauty therapist
from Tamworth, began experiencing mood swings
and struggled to stop crying without any real reason,
she feared that it was a sign the breast cancer she’d
had treatment for six years earlier had returned.

“There’s always that fear that any
symptoms you have are the cancer
coming back but I didn’t want to
worry friends and family about
every little ache and pain so it was
difficult to talk about.”
“I went to see my GP who offered me anti-depressants but
I knew I needed help in managing what was happening,”
explained Kathryn. “I contacted the breast nurse and she
suggested I contact the team at St Giles. It was a real relief to
know that there was a service which could help as I had no idea
what was going on.”
In February St Giles launched a specialist cancer support service
for women living with the effects of cancer and its treatments.
Kathryn was our first patient. After she was diagnosed with
breast cancer, Kathryn had a mastectomy, chemotherapy and
radiotherapy, and still takes Tamoxifen, a hormone therapy to
prevent it recurring. Kathryn attended a series of sessions with
specialist cancer support nurse Katherine Hill and found the
service invaluable:

“Katherine was great because she really listened to what I had
to say and recognised just how much I had been through and
how that affected me. She explained that the Tamoxifen had side
effects which include menopausal symptoms and those were part
of what I was experiencing.
“People don’t always understand that even five or six years later
you can still be affected by the cancer treatment and it’s after
effects. I think they just think you are better and are recovered,
not that you could still be dealing with symptoms.

“The sessions with Katherine gave
me the time to work out what was
going to help me to feel better.”
“I started running again, which I’d done all the way through
having chemo, and it’s made me feel lots better.
“It was brilliant to have someone to talk to who had the time to
listen and because I saw Katherine over a period of time I knew I
wanted to report back and let her know how I was getting on. I’d
recommend the service to anyone. I’m so pleased it was there for
me when I needed it and it’s really made a difference.”
The service is based at our Sutton Coldfield site and is
open to women living within our catchment area with the
effects of cancer and the impact of its treatment. Visit
www.stgileshospice.com/womens-cancer-support for
further information.
Thank you to Breast Friends Sutton Coldfield and Boldmere
Bullets for their support in funding the service.

“ It was a relief to know
there was a service
which could help.”
Kathryn

01543 432031 I www.stgileshospice.com I enquiries@stgileshospice.com
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Your hospice needs you!
Have you some time you could spare? Then we need
you! We’re looking for anyone who could share a little
of their time with us. Don’t worry if you can’t make a
regular commitment – if you could just spare a few
hours once or twice a year that would be fantastic.
Volunteers are at the very heart of the hospice community and it’s
a great way to get involved, whether donating a few hours to help
out, or committing to a regular shift, perhaps at one of our shops.
Within our hospices, volunteers are the face of our Reception,
helping us with administration, counting the cash and are on
the wards with patients and their families helping us provide the
support they need.

Maybe you could work on a one-off project? If you’ve got a skill
or experience that you could share, that would be wonderful.
Maybe you’re a hairdresser or complementary therapist who can
pamper our patients, or a green-fingered gardener who could
spare a little time to help us keep the hospice grounds looking
attractive! Or in our shops if you have a passion for vinyl, an eye
for antiques, or are a whizz at listing on Ebay, then we’d love to
hear from you!
We simply couldn’t do what we do without our volunteers, who,
it is estimated, donated an amazing £2.3 million worth of time
last year. We now need more volunteers to support the plans
the hospice has for the future, growing our services, our shops
network and our events, helping make a real difference to the
lives of local people and their families who are living with a
potentially terminal illness.
If you’d like to find out more about volunteering, visit
www.stgileshospice.com/volunteer to book your place on
one of our monthly open evenings. To get involved at your
local shop, please pop in for a chat with the manager about
volunteer opportunities. We look forward to seeing you!

We miss you!

Like us? Share us!

We love to keep in touch by email,
but the new data protection
legislation introduced in May meant
that you had to actively reconfirm
that you wanted emails from us.
Since the legislation was introduced, unfortunately the
number of supporters on our email list has dropped by
21,000 and we miss you!

If you’re on social media, please support
St Giles by following us on Facebook,
Twitter and Instagram and liking,
sharing and commenting on our social
posts. Every share on social media
means our message reaches more
people, so please help us spread the word!

Email won’t replace post (unless you opt out), but it’s
a cheap and quick way to send you the very latest news –
no spam, we promise! So if you’d like to stay in touch
via email please do let us know online at
www.stgileshospice.com/keepintouch, email
fundraising@stgileshospice.com or call 01543 432538.
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Thank you for taking care of Grandpa
Thank you to Martha Davis for letting us share this
beautiful tribute to her Grandpa Alan Bird. Alan,
who was from Four Oaks, died earlier this year at
St Giles at the age of 80. Martha, who is a student
in Manchester, wrote this the night her beloved
Grandpa died and it was shared at his funeral.
We are glad we were able to be there at such a
difficult time.
“Cancer stripped my Grandpa of everything, except his iron will
and dignity, the latter of which was preserved solely due to the
incomparably dedicated care he received at St Giles Hospice.
Dying matters, as it is the way we make our exit from this world.
Whilst everyone constantly focuses on striving for progression in
terms of health, career and ambitions, most of the patients come
to St Giles knowing they are unable to carry on participating in
their lives as once was.

“I do know that this one thing is true
and I will hold onto it for the rest of my
life: my Grandpa had the best death
possible given the severity and brutality
of his illness. This is something that
gives me immense peace.”

“All the staff at the hospice operated in this space, which when
described to some may seem like a dreaded limbo between life
and death, an uncomfortable space about which discussions
should not take place. The staff at the hospice, however,
somehow managed to make this space seem a little less of an
agonising limbo, but a process in which they guide you through
as a family. While many times I spent at the hospice were not
idyllic, the place itself is a fabulous facility filled with some of
the most incredible people I have ever had the privilege to meet.
There was not one beat missed by all staff at all times.

“Every part of me yearns to see him barge through the front door
and announce his arrival in his powerful voice and even more
impressive presence. I know that, terribly, this will never happen.

“My Grandpa never waited for what
he was in need of, and when the staff
came to help him they always did
so with heart-warming care and a
genuine desire to do all they could.”

“What grounds me in this blinding sense of devastation is knowing
that we all as a family – and later in his illness thanks to St Giles –
enabled him to have the best life, and latterly, end of life care that
he could have had, given the extent of his disease. My Grandpa
has been with me through everything in my whole life and thanks
to the way in which his end of life care was handled by the staff at
St Giles, I was able to be with him in the last moments of his life.
I can never thank them enough for the care they gave him.”

“Dying matters, as we all knew it was coming for my Grandpa.
This is a reality that I am still struggling with, even though this
process for him is now over and he is at peace.

We can only support families like Alan’s thanks to the
generosity of our local community. Thank you for helping us
to be there for Alan and Martha.

Memory Tree
A special way to remember a loved one
Located at St Giles in Whittington, the tree is made up of 450 engraved brass
leaves and is a source of comfort and place of remembrance for many.
Display a leaf, engraved with the name of your loved one, on the tree for a
suggested minimum donation of £120, or a £10 regular gift over 12 months.
For more information please visit www.stgileshospice.com/memorytree,
email memorytree@stgileshospice.com or call 01543 432538.

01543 432031 I www.stgileshospice.com I enquiries@stgileshospice.com
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We’re dreaming of an
orange Christmas!
Last Christmas, you helped to raise over £500,000!
We need your support again this festive season
and there are lots of ways for you to get involved!
Read on to find out more or visit
www.stgileshospice.com/christmas

Come along to our
Christmas Fairs
Join us at our Whittington hospice
on Saturday 17th November or
our Walsall hospice on Saturday
1st December for an afternoon of
festive family fun – you won’t want
to miss it!

Find the
perfect present
With 30 St Giles shops across
the region, selling a wide range
of brand new, pre-loved and
unique gifts, you can pick up
the perfect present or secret
Santa gift! Look out for
Christmas decorations too.

Get festive with colleagues
Pull on your festive knitwear and organise a Jolly Jumper Day
at work or Share a Card in your office, charging a donation to
take part. Call 01543 432538 for your fundraising pack.

Run with Rudolph!
Our 3km or 6km Rudolph Run is
back! Whether you walk or run, do it
alone or with friends, family or fourlegged friends, join us at Tamworth
Castle on Sunday 2nd December.

Cards that care
Choose from our range of 26 Christmas card designs including
local scenes, fun and traditional designs. Available from selected
St Giles shops, online, or by calling 01543 481562 – all orders
must be received by 11th December.

Wrap Christmas up with
a Lottery gift
Give one of our lottery
gifts. The lucky
recipient will receive
a personalised card
along with entry
into our draw to win
amazing prizes every
week, including a
£1,000 jackpot and up to
£20,000 in our rollover!
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We’re here for you at Christmas…

Light up a Life this Christmas

Give the gift of time

Remember a loved one in a special way
this Christmas by dedicating a light
on one of our beautiful Christmas
trees, writing a message for the
Book of Memories and joining us at
one of our services.

Whatever time you can spare,
even if it’s just an hour or
two, we need your help
with marshalling, handing
out medals, selling raffle
tickets and running stalls
at Christmas events. If
admin is more your thing,
could you help in the office
to make sure things run
smoothly behind the scenes? Visit
www.stgileshospice.com/volunteer,
email volunteer@stgileshospice.com or
call 01543 434546.

Saturday 1st December
• Aldridge Methodist Church, 4pm
• St Editha’s Church, Tamworth, 6pm
Sunday 2nd December
• St Modwen’s Church, Burton upon Trent, 6pm
• St Mary the Virgin Church, Uttoxeter, 6.30pm
• Four Oaks Methodist Church, 6.30pm
Thursday 6th December
• St Giles Hospice, Whittington, 6.30pm
Saturday 8th December
• St Giles Supportive Care Centre, Sutton Coldfield, 4pm
Sunday 9th December
• Walsall Town Hall, 2pm
• St Luke’s Church, Cannock, 6pm
• Lichfield Cathedral, 6.30pm
Find out more at www.stgileshospice.com/lightupalife

Play our Christmas Raffle
Imagine starting 2019
ts
Ticke
in style by winning a
Kia Picanto car
or £8,000!
Buy your raffle
tickets now at
www.stgileshospice.com/raffle

£1

Go green and Treecycle!
Have a green Christmas by recycling your Christmas tree. We
can collect your tree between 7th-11th January 2019 in return for a
donation. Book now at www.stgileshospice.com/treecycle

Make a donation
As a charity, every single donation makes
a difference to the lives of the people we
care for in the community whilst regular
monthly donations help us deliver care
now and to plan for the future. To make
a donation this Christmas visit
www.stgileshospice.com/donate or
call 01543 432538.

We’re here for you
this Christmas
If you, or someone you are caring
for, is living with an incurable
illness, our confidential advice
and support line is here to help,
24 hours a day, 7 days a week
on 0300 330 9410.
Our free weekly drop-in
Bereavement Help Points are
available across the region to provide
information on coping with the practical and emotional aspects
of loss, the chance to chat with a support volunteer
and perhaps meet others in a similar situation. To find your
nearest, turn to page 10 or for more information, please visit
www.stgileshospice.com/help-points or call 01543 434536.

Want to find out more?
For more information or to sign up
for an event, please visit
www.stgileshospice.com/
christmas or call 01543 432538

because you’re here for us.
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Gorgeous George – our face of Orange Week
George Hope became the face of Orange Week (a celebration
of our 35th anniversary year) when he posed for our photo and
shared his predictions for England’s World Cup showdown
against Croatia on social media. George, from Tamworth, was
admitted to our hospice after being diagnosed with incurable
oesophageal cancer and was keen to show his support for
St Giles. He died just days after this photo was taken.
George’s daughter Suzanne Baxter said
her fiercely independent Dad was
only able to stay at home as long
as he did thanks to the Hospice at
Home team. He was committed to
fundraising to show his gratitude
and was immensely proud of his
thirteen year old Granddaughter
Kiera, who raised £5,000 through a
sponsored head shave.

“The St Giles team helped Dad in
every way so Kiera wanted to show
her support as she loved her Grandad
very much. To do such a massive
thing at such a young age was really
amazing, we were all so proud of her,”
said Suzanne.

We’re here for you because you’re here for us. Your continued
support helps us to make a difference to the lives of local
people in our community, people like George and his family.
Your support matters. Thank you.

Bereavement support in your local area
If you’ve experienced bereavement, regardless of how long ago,
you’ll be welcomed at one of our free drop-in Bereavement Help
Points. There’s information on coping with all aspects of losing a
relative or friend, you can chat with one of our support volunteers
and meet others in a similar situation. To find out more please
call 01543 434536.
Mondays (excluding Bank Holidays)
•S
 utton Coldfield: 10.30am – 12.30pm
St Giles Supportive Care Centre, Lindridge Road, B75 6JB
•U
 ttoxeter: 10.30am – 12.30pm
Uttoxeter Cares, 2 Hermitage Gardens, ST14 7DU
•B
 urton on Trent: 2pm – 4pm
Burton Albion Community Football Centre, DE13 0AR
•B
 urntwood: 2.30pm – 4.30pm
St John’s Community Church, WS7 1LR
Tuesdays
•W
 alsall: 10.30am – 12.30pm
Rushall Community Centre, WS4 1JX

Wednesdays
• Lichfield: 2.30pm – 4.30pm
The Community Space, Tesco Extra, WS13 6DZ
• Ashby de la Zouch: 1st and 3rd Wednesday of the month,
6pm – 7.30pm. Brown Court Community Room, LE65 2LZ
• Ashby de la Zouch: 2nd and 4th Wednesday of the month,
10am – 12 noon. Brown Court Community Room, LE65 2LZ
Thursdays
• Cannock: 1st and 3rd Thursday of the month, 5pm – 7pm
Pye Green Community Centre, WS12 4EP
• Rugeley: 10.30am – 12.30pm
Rugeley Community Centre, WS15 2HX
• Tamworth: 5.30pm – 7.30pm
St John’s Community Room, B79 7EX
Fridays
• Tamworth: 10am – 12 noon
Sacred Heart Church Community Room, B77 2EA
• Walsall: 10am – 12 noon
Furzebank Worship Centre, WV12 4EG

For information about support for children and young people visit www.stgileshospice.com/phoenix
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Play our Lottery and
support local families
£

£

St Giles holds special memories for Craig Johnson
after his wife Alice died nearly three years ago.
In December 2015, Craig and his three children
were regular visitors to the hospice, where his
wife Alice, who had breast cancer, came in for
symptom management.
“Alice had been steadily getting worse for some time and we
agreed with her community nurse that she should come into St
Giles for some respite,” said Craig. The time Alice spent at the
hospice helped control her symptoms enough for her to go home
for her final weeks, as well as providing her family with some
wonderful memories.
“We’d just got a dachshund puppy called Dave who also became
a regular visitor to the hospice after the nurses suggested we
brought him in. We joke that we broke Alice out of St Giles
on Christmas Day as she came home in the morning to open
presents and have dinner, but the truth is she was happy to go
back to the hospice because she felt so safe there. The care she
was given meant she was able to come home for her final weeks,
which meant the world to us all as a family.”

“I would urge anyone who wants to
support St Giles to sign up for the
lottery as it’s a great way to support
a fantastic local cause, which is very
close to my heart.”

Christmas Cards
that care
26 designs to choose
from, including
beautiful local scenes.
Available from selected
St Giles shops, online at
www.stgileshospice.com/christmascards
or by calling 01543 481562

01543 432031 I www.stgileshospice.com I enquiries@stgileshospice.com

The money raised through the lottery, funds the care of 1 in 10 of
our patients. We would like to thank every one of our players who
has supported the lottery for the last 21 years as you all help us
make a difference to families like Craig’s. You can watch Craig’s
story at www.stgileshospice.com/craig
If you don’t already play, why not sign up to the lottery
now – for just £1 a week it is an easy way to support the
hospice, and gives you a chance to win one of 200 prizes
every week and our rollover jackpot of up to £20,000!

We won the lottery!
“St Giles Hospice holds a special
place in our hearts after my Dad
was cared for at the hospice in
his final days. Playing the lottery
is our way of giving something
back to the hospice. We
never thought about winning
but we’re thrilled to have won
the £18,000 rollover prize! We’re
planning to put some money away to
help our family and maybe have a nice holiday.”
Mr and Mrs Jones of Burntwood, winners of our biggest ever
lottery rollover prize!

Snap up a ticket!
Did you know that you can buy one-off tickets for any of our
weekly lottery draws. Tickets are available at the hospice,
from our lottery representatives, in selected St Giles shops
and online at www.stgileshospice.com/tickets – buy a
ticket now for an extra chance to win!
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A day in the life of our Community
Nursing Team – Simon Lewis
Simon Lewis is a member of our community nursing
team, one of 22 staff who care for approximately
400 people at any one time living with potentially
incurable illnesses. As an Advanced Clinical Nurse
Specialist covering Lichfield and the surrounding
areas, Simon works with patients and their families to
make sure the right support is in place for them.
What does your role involve? “The community team is there
to care holistically for a patient and their family and carers, so
I will work with them to decide what the whole family needs.
This can range from symptom control to making sure they are
receiving the right benefits. I can also refer to other hospice
departments, whether that’s our Day Hospice, complementary
therapy or family support. I’ll work alongside GPs, hospitals,
district nurses and social care services so that everyone is kept in
the loop about what our patients need. As a team we also work
with patients in care homes and other settings, so we will work in
partnership with the staff supporting them.”
What is a normal day for you? “A typical day includes a
combination of visits and phone calls to patients and their
families, assessing and reviewing how they are doing. Sometimes
I am the first point of contact with a patient and other times they

will come to us via the GP or the hospital – usually when they
have been told that active treatment is no longer an option for
their illness. It can be hard to accept their diagnosis and it’s part
of my role to encourage people to have conversations about the
care needs they may have in the future and the choices they may
need to make.”
How does the community team help patients and their families?
“I think a great deal of our work is about trying to help people live
as normal a life as possible for as long as they can. Finding out you
have an illness that is potentially incurable can be devastating. I’m
there to provide emotional as well as practical support and to take
away some of the pain, whether physical or mental.”
Can you tell us what you value most in what you do? “I think
the care people receive when they are coming to the end of their
life stays in the minds and hearts of their families for a long time,
whether they are good or bad memories. I want to help people have
the best possible care and support that they can and it’s a privilege
to be able to help people through a really difficult time in their life.”
We know that people sometimes think that a hospice is just
a building, however what we do extends beyond those walls.
More than 80% of our care is provided within the community
by people like Simon. Your support means we can help more
people living with incurable illnesses to stay in their homes
with their families, whilst still receiving our care.

“I want to help people
have the best possible
care and support”
Simon
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We’re here for you because you’re here for us

Thanks for helping us celebrate
We marked 35 years of care in 2018 and we want to
say a massive thank you to everyone who came to
help us celebrate.

35
years
of caring

Our 35th anniversary celebrations were marked with ‘Orange
Week’ in July, and what a week it was! So many wonderful people
came together to make it a fabulous event with lots going on.
Octavia the Octopus, a puppet created by our Day Hospice
patients, took part in the Lichfield Festival puppet parade, whilst
families came together at the St Giles Supportive Care Centre in
Sutton Coldfield for the Phoenix Family Walk.
Taking on what turned out to be a feat of endurance on a very
hot day, three intrepid members of staff, Katie Taroni, Ian Leech
and Carol Rodgers, tackled a 35 mile walk between our sites in
Whittington, Walsall and Sutton Coldfield, raising awareness of
hospice care across the community along the way.
All around the region, supporters went orange for St Giles,
whilst volunteers, patients and staff at all three of our sites held
an Orange Wednesday’ including a charity car wash. To top
off the week, we were joined by hundreds of you for birthday
celebrations at our Summer Fairs at Whittington and Walsall.

At the heart of the celebrations was Reverend Canon Paul
Brothwell who founded the hospice back in 1983. Opening
the Whittington fair, Paul was delighted to be part of the
celebrations, and to see how St Giles has gone from strength to
strength. He said:

“It’s wonderful to see that, while the
hospice has grown so much since
it opened, patient-focussed care
remains at the heart.”
We also celebrated some other special birthdays this year. Our
Aldridge shop celebrated its 20th birthday, our hospice lottery
came of age at 21, whilst our Cannock shop hit three decades,
celebrating 30 years since opening.
All of these milestones could only have been achieved thanks
to the continued generosity of our local community. We are so
grateful for the support from so many people, including staff,
patients and volunteers. Thank you for your support over the
years and your continued help today. Orange Wednesday was so
popular that it will be making a return on 3rd April 2019. Be sure
to get the date in your diary!

Celebrate our 35th anniversary with

10% off
35
years
of caring

your next
purchase in your
local St Giles shop

Shop Orange!
To find your nearest St Giles shop, visit www.stgileshospice.com/shoplocator
*One voucher per transaction. Voucher will be retained at the time of purchase. Expires 31st December 2018.
Cannot be exchanged for cash. 10% discount is not applicable to lottery products (lottery tickets, raffle tickets, etc.)
for legal reasons. Not to be used in conjunction with any other discount. Some restrictions may apply –
please check before making a purchase.

!

Join an event in 2019!
There’s something for everyone!
Orange Wednesday

3rd April

Celebrate Lives Lived

Throughout May

Cycle St Giles Walsall

5th May

Summer Fair Whittington

25th May

Solstice Walk

22nd June

Summer Fair Walsall

20th July

Cycle St Giles Whittington	

8th September

Starlight Walk 	

To be confirmed

Christmas Fair Whittington	

16th November

Light up a Life	

December

Christmas Fair Walsall	

7th December

Rudolph Run	

8th December

For more information visit www.stgileshospice.com/events
or call 01543 432538.

“I am running the Birmingham Half Marathon hoping to raise
£5,000 to thank everyone at St Giles for everything, including letting
us have our own Christmas day together in my wife’s final weeks.”

£

£

£

Jon Turner

£

Join our weekly lottery to
get 10% off* every time
you shop in over 150 local
outlets including our
St Giles shops, along with
the chance to win great
prizes every week and up to
£20,000 in our rollover!

£1

per
week

To join the lottery visit www.stgileshospice.com/lottery or call 01543 434020
Your support matters. Thank you.
*10% discount is not applicable to lottery products (e.g. lottery tickets, raffle tickets, scratchcards) for legal reasons. Some restrictions may apply – please check before making a purchase.
Please gamble responsibly www.begambleaware.org.

18+ You must be 18 or over to play the St Giles Hospice Lottery.

Our
shop is
full of surprises!
If you’re an avid collector, a lover of designer or
vintage clothing and accessories, searching for
a unique gift or just fancy treating yourself to
something that’s a little bit different, take a look at
our very own St Giles store on eBay. There you’ll
find a wide range of exclusive items and exciting
collectables that are updated frequently.
Where else might you find treasures such as a 16th century
bible, a Versace silk scarf, a dapple grey rocking horse, a vintage
Liberty purse and an Apple iMac all under one (virtual) roof? One
of the best things about the store is that you never quite know
what you’ll find next!

It’s an exciting shopping experience, and one where your donations
will be supporting your local hospice at the same time. Our eBay
store is run by an experienced and knowledgeable team of staff
and volunteers who are specialists in the selection and valuation
of eBay items. The store opens up a worldwide market place and
helps us achieve the highest monetary value from your donations.
If you have something that you’d like us to sell in our store on
eBay, items can be labelled ‘eBay’ and taken into any of our shops
or our distribution centre in Shenstone. Whilst we can’t always
guarantee your donation is suitable for our eBay store, they will be
assessed by our experienced eBay team. If you’ve got any queries,
please contact our dedicated eBay team from Monday to Friday,
10am to 4pm by email ebay@stgileshospiceshops.org.uk or
call 0121 354 7824.
Your generous and continued support last year made a real
difference to the lives of local people and their families who are
living with a potentially terminal illness. Thank you.
Visit our eBay store here: www.ebaystores.co.uk/stgileshospice

A hospice built by bricks, mortar and friendship
We literally wouldn’t be where we are today without our friends.
Even before the hospice at Whittington was built over 35 years
ago, the support of friends was vital. The ‘Friends of St Giles
Hospice’ programme was originally created back in the early
1980s to bring communities together to raise awareness and
funds for the construction of the hospice. To this day, our Friends
Groups still work tirelessly to support the continued running of
St Giles and we simply couldn’t manage without them.
Currently we have nine ’Friends of’ groups across the region.
They truly embody the ‘It takes a community to make a hospice’
ethos, bringing people together to create and host some fantastic
fundraising events. And what an imaginative and tenacious
bunch they are - from race nights and concerts, coffee mornings
and Santa’s sleigh, open gardens and bucket collections, there is
no end to their dedication and commitment to St Giles, come rain
or shine!

To date, more than £1million has been raised by the ten groups,
which is an amazing total, providing vital support for the hospice.
This year, our Friends groups have rubbed shoulders with
celebrities such as Lord Digby Jones as well as getting the inside
scoop from former Royal Protection Officer Colin Tebbut! They
have also generously donated items including a brand new table
and chairs for patients and families to use to spend time and
eat together. In addition, many of our ‘Friends’ also volunteer
at events and within the hospice. We owe them a huge debt of
gratitude for the many, many ways in which they support us.
If you are interested in setting up your own ‘Friends of’
group, please email fundraising@stgileshospice.com or
call 01543 432538.

01543 432031 I www.stgileshospice.com I enquiries@stgileshospice.com
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Your support matters.
Thank you.
“One of the things I realised as a carer was that
St Giles is a charity. The wonderful advice,
guidance, help and support that we had comes
from the generosity of others.”

Craig Johnson, Sutton Coldfield

No matter how big or small, donations to support St Giles Hospice are always welcome.
If you would like to make a donation, you can do so in these ways:
1 Online at www.stgileshospice.com/donate

|

2 By calling 01543 432538

|

3 By post using this form

Make a one-off donation
I would like to make a donation of £ . . . . . . . . . . . . . . . . . . . . to St Giles Hospice.
Title:

First name:

Surname:

Address:

Postcode:

Telephone:

Mobile:

Email:

I enclose a cheque/PO/CAF* voucher made payable to St Giles Hospice *(Please delete as appropriate)

Your donation is worth more to us if you Gift Aid it
For every £1 you give we get an extra 25p from HMRC. To enable St Giles Hospice to reclaim the tax on your donation simply tick the box below.
By ticking this box, I confirm that I am a UK taxpayer. I have read this statement and want St Giles Hospice to reclaim tax on all my donations, past, present and
future. I understand that if I pay less Income Tax and/ or Capital Gains Tax in the current tax year than the amount of Gift Aid claimed on all of my donations, it is
my responsibility to pay any difference.

Signature

Date

Please send your cheque along with this completed form to:
St Giles Hospice, Fisherwick Road, Whittington, Lichfield, WS14 9LH
If you do not require acknowledgement or receipt for your donation, please tick here

Make a regular donation
Regular monthly donations make a huge difference to our ability to plan and deliver care now and in the future.
To set up a regular donation please visit www.stgileshospice.com/donate or call 01543 432538.
Data Protection: By completing this form you are giving consent for St Giles Hospice to use your data for administrative purposes related to this donation. We
value the support we receive from our local community and take the protection of your data very seriously. We will never pass your information to anyone outside
the St Giles Hospice Group who isn’t directly working on our behalf, and we will keep your details safe and secure.
Communication Preferences: St Giles Hospice Group will also use your personal data to send you occasional information by post about our work, events and
activities, on the basis of our legitimate interest to do so, in order to help us continue to care for local people and their families. If you would prefer not to hear from
us by post, please tick
We are also trying to reduce costs by sending this information electronically where appropriate. Please let us know if you are happy to receive information about
our work, events and activities in the following ways by ticking the relevant boxes:
Email

Text

Telephone

Remember, you can change your choices at any time by just contacting us to let us know. Our full Privacy Statement is available at www.stgileshospice.com/
privacy-statement or by calling 01543 432538.

St Giles Hospice, Fisherwick Road, Whittington, Lichfield, WS14 9LH
01543 432031 | enquiries@stgileshospice.com | www.stgileshospice.com
Registered Charity No. 509014

