Lymphoedema
Clinic

It’s your life,
and that’s what matters.
www.stgileshospice.com
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The St Giles Hospice Lymphoedema Clinic specialises
in providing physical treatment and emotional
support to adults and children affected by oedemas
and lymphoedema.
What you can expect when you visit the clinic
We understand that undergoing medical tests and starting new
treatments can seem scary and we want your visits to our clinics to
be as stress-free as possible. This quick guide will give you an idea of
what to expect when you come for your first assessment at St Giles
in Whittington.

How we can help you
We are committed to doing
everything we can to help you
improve the quality of your life and
maintain your independence.
Our specialist nurses take a holistic
approach to your care which means we
look at the whole picture when helping you
decide what’s best for you.
Our clinics can help if you have chronic oedema or if you are at risk
of/or have lymphoedema. We treat people from the age of eight
months old and we can help with the comprehensive assessment,
diagnosis and practical management of any form of lymphoedema or
chronic oedema.
Our team of nurses operate clinics at our sites in Lichfield
(Whittington), Sutton Coldfield and Uttoxeter as well as mobile clinics
in Cannock and Swadlincote.

www.stgileshospice.com
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What is lymphoedema?
Lymphoedema is a chronic swelling which can affect any part of the
body, but is most commonly seen in the arm or leg. The condition,
which is not currently curable, is called primary if it is due to genetic
factors or secondary if it is due to other factors.
Lymphoedema can occur when the lymphatic drainage system in your
body can’t work effectively because it’s been weakened, damaged, or
become overloaded.
The condition can also be caused by cancer and the associated
surgery and treatments, such as radiotherapy. Other factors include
obesity; venous disease; cardiac or renal conditions; reduced mobility;
cellulitis or trauma/injury.
This can lead to a build-up of fluid and other substances in your body
tissues. Unlike other oedemas, lymphoedema leads to changes in the
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tissues such as fibrosis (hardness) and an increased risk of infection
(cellulitis). Over time tissues may become more solid, resulting in the
affected limbs feeling heavy, tight and uncomfortable.

How can lymphoedema be treated?
Although we can’t remove the scarring or damage done to the
lymphatic system, we can help you to control your lymphoedema. We
want your care plan to be as individual as you are, so we always tailor
your assessment towards finding the best course of treatment for you.
Our treatments aim to:
• r educe the level of oedema wherever we can and help you to
maintain this improvement
• r educe the risk of cellulitis by improving the condition of your skin
•h
 elp you to get more use out of the affected limb, improving your
quality of life
• e ncourage effective weight management to improve your health
• offer

our expertise to help you to self-manage your condition more
effectively long term
Treatment options may include:
• s kin care
• exercise
• c ontainment (using compression hosiery)
• lymphatic drainage (a specialist massage technique)
Our Lymphoedema Clinic operates a discharge policy. This means that
we don’t want you to be inconvenienced by having to attend the clinic
for any longer than you need to. When your condition is assessed as
stable by your lymphoedema nurse – and we are happy that you have
the necessary information and skills to take care of your condition
without further support - you will be discharged and will no longer need
to attend regular appointments.
www.stgileshospice.com
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We have free designated parking for patients visiting the clinic. Follow
the day therapy sign and then follow signposts to the Lymphoedema
Clinic. Our spaces are outside the clinic reception. Do not go to the
main hospice entrance as the parking here is some distance away.
When you arrive, please make your way to the clinic reception where
our welcoming staff will be happy to help. Wheelchairs are available if
you need one.
You will be seen in a private treatment room and your first assessment
will last about one hour.
Following your assessment we will discuss with you the cause of your
oedema, how you can most effectively self-manage your condition in
the long term as well as offering the appropriate treatment.
A follow-up appointment will then be arranged to assess how effective
your care plan is and make any necessary changes.
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Practical points to consider
•N
 ew patient assessment appointments are usually carried out at our
clinic in Lichfield (Whittington). We offer follow-up appointments at
Lichfield, Sutton Coldfield and Uttoxeter as well as mobile clinics in
Cannock and Swadlincote. You can choose to have your follow-up
appointments at whichever clinic is the most convenient for you.
However, access to our mobile clinics is unfortunately limited for
disabled people, so people must be fully mobile to use this service.
•T
 he clinic is supported by volunteers who may be present during
your appointment and you may be speaking to volunteers or
administrative staff as well as our nursing team.
•T
 he use of compression hosiery is a mainstay of our treatment,
especially in regard to arm and leg swelling. If you have any
questions or concerns regarding this please contact our clinical team
to discuss the matter further.

Funding
The clinic serves many different commissioning areas. For patients
with cancer living within our main catchment area, the hospice
funds your care with some contribution from the NHS. In other
commissioning areas, depending on where you live, or where your
lymphoedema is caused by a condition other than cancer, we may
have to wait for that particular commissioning area to agree that we
can treat you before we can see you.

Getting in touch
We can be contacted between 8.45am – 4.45pm every weekday
(excluding bank holidays) to answer your queries and provide
any support you may need – just call 01543 434563 or email
lymphoedema@stgileshospice.com.

www.stgileshospice.com
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Confidentiality and your data
Everyone working for us has a duty of confidentiality. When you attend
the Lymphoedema Clinic we will ask you for information about yourself
so that we can ensure you receive the right care and support. By doing
this you are giving consent for St Giles Hospice to use your data to
enable your care. We deeply value the relationships with our patients
and clients and take the protection of your data very seriously.
We use your information to provide you and your family with the care
and support you need and the law allows us to do so to ensure that you
receive safe, high quality care. We collect special categories of data
relating to your physical and mental health in order to provide you with
these services.
Our full Privacy Statement is available at
www.stgileshospice.com/privacy-statement or by calling
01543 434507.

Comments and concerns
If you have any compliments, comments or concerns about your
experience of St Giles Hospice please contact
feedback@stgileshospice.com or call 01543 434507.

We’re here for you... because you’re here for us.
It costs more than £10 million to deliver the care we provide each
year and there is a growing need for our services. There are lots of
ways for you to support our work – visit www.stgileshospice.com
to read more.
St Giles Hospice, Fisherwick Road, Whittington, Lichfield, WS14 9LH
enquiries@stgileshospice.com | www.stgileshospice.com | 01543 432031
Registered charity No: 509014
St Giles Hospice is registered with the Care Quality Commission
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